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Today,	consumers	are	increasingly	using	bandwidth-intensive	and	latency-sensitive	workloads,	such	as	4K	and	8K	streaming,	online	gaming,	and	AR/VR	applications.	As	a	result,	Internet	Service	Providers	must	update	their	networks	and	by	extension	Wi-Fi	experiences	and	performance.	…	[Download	the	White	Paper	...]	Although	a	slightly	old	post,	so
possibly	resolved,	the	reason	is	that	whereas	you	can	have	two	Bluetooth	remotes	connected	to	the	tv	to	turn	it	on	and	change	volume,	only	one	of	them	can	turn	the	TV	off.To	use	the	Sky	remote	for	this	you	just	need	to	unpaired	the	Samsung	remote	by	holding	down	the	Back	and	PlayPause	buttons	for	3	seconds.		Once	unpaired,		your	Sky	remote
should	now	be	the	prime	remote	so,	assuming	already	paired	to	the	tv,		will	now	turn	it	off	with	the	long	press	method	on	the	power	button.	Learning	how	to	pair	Sky	remote	to	TV	is	essential	for	controlling	your	TV	seamlessly.	Whether	you	have	a	Sky	Q	or	Sky+	remote,	pairing	ensures	access	to	volume,	power,	and	channel	controls.	This	guide	walks
you	through	the	steps	for	each	remote	type	and	introduces	an	alternative	universal	remote	app	for	enhanced	functionality.	The	Sky	Q	remote	is	a	modern	device	featuring	Bluetooth	technology	and	voice	control.	Its	sleek	design	allows	you	to	manage	your	Sky	Q	box	and	compatible	TVs	with	ease,	which	avoids	the	hassle	of	juggling	with	different
remotes.	To	control	your	TV	with	Sky	Q	remote,	you	need	to	go	through	a	pairing	process,	and	here	is	how	to	connect	Sky	Q	remote	to	TV	volume:	Step	1.	Turn	on	your	TV	and	Sky.	Step	2.	Press	the	Home	button	on	the	Sky	remote.	Step	3.	Navigate	to	Settings	>	Setup	>	Remote	Control	using	the	arrow	buttons	on	the	remote.	Step	4.	Choose	your
remote	model,	such	as	Sky	Q	Touch	or	Sky	Q	Voice	Control.	Step	5.	Choose	Control	your	TV.	Step	6.	Choose	Find	it	for	me	to	find	the	brand	of	your	TV.	Step	7.	Scroll	down	and	choose	the	first	letter	of	your	TV’s	brand	(e.g.	S	for	Samsung).	Step	8.	Choose	Find	it	for	me	to	find	the	mode	number.	Then	your	TV	will	display	a	numeric	code.	Step	9.	Press
and	hold	down	numbers	1	and	3	together	for	2	seconds	to	enter	Bluetooth	mode	or	until	a	red	light	flashes	at	the	top	of	your	remote.	Step	10.	Release	the	two	buttons	and	enter	the	number	code.	Step	11.	Test	if	your	Sky	Q	remote	and	TV	are	connected	by	pressing	the	volume	buttons	on	the	remote.	If	they	can	adjust	your	TV	volume,	the	connection
has	been	set	up.	Chooseeither	yes	or	no	when	asked	if	you	have	a	Sky	Soundbox	or	speaker	system.	If	nothing	happens	when	you	press	any	volume	buttons,	the	connection	fails,	and	you	need	to	choose	No,	try	another,	and	reinitiate	the	connection	with	the	onscreen	instructions.	Note:	If	you	can’t	get	Sky	remote	to	control	TV,	factory	reset	the	remote
by	holding	down	the	7	and	9	buttons	together	until	the	light	blinks	4	times.	Then	repeat	the	above	steps	to	tune	Sky	remote	to	TV.	The	Sky+	remote	uses	infrared	technology	to	control	both	the	Sky	box	and	TVs.	It’s	compatible	with	most	TV	brands	and	models,	such	as	Samsung,	LG,	Sony,	Panasonic,	Hisense,	JVC,	Toshiba,	and	more.	How	to	pair	Sky
Plus	remote	to	TV?	Sky+	remote	features	a	slightly	different	pairing	process:	it	connects	to	a	TV	with	a	certain	code.	Here	are	several	common	Sky+	remote	codes	organized	by	some	popular	TV	brands:	Blaupunkt:	0563,	0223,	0219	Hisense:	0584,	0065,	1784,	2016	JVC:	1191,	1177,	0681,	0102	LG:	1280,	1665,	1246,	0206	Panasonic:	0678,	0254,
1791,	1546	Samsung:	0646,	0840,	0584,	1523	Sony:	0679,	0533,	0038,	0039	Toshiba:	1536,	1191,	0536,	1973	If	your	TV	brand	is	not	mentioned	here	or	more	Sky	remote	codes,	try	finding	TV	codes	for	the	remote	in	your	Sky	user	manual	or	online	Sky	help	page.	With	the	remote	codes,	you	can	follow	the	guide	on	how	to	pair	Sky	remote	with	TV
below:	Step	1.	Press	the	TV	button	on	your	Sky+	remote.	Step	2.	Hold	down	the	select	and	red	buttons	together	until	the	red	light	on	the	remote	flashes	two	times.	Step	3.	Press	the	TV	button	again.	Step	4.	Enter	the	4-digit	remote	code	for	your	TV	brand.	Step	5.	If	the	red	light	on	the	remote	flashes	twice,	the	code	you	entered	has	been	accepted,
and	you	can	press	the	select	button	to	save	the	code.	Step	6.	See	if	the	Sky+	remote	works	with	your	TV	by	pressing	the	volume	buttons	on	the	remote.	When	the	TV	changes	the	volume,	the	connection	has	been	finished	successfully,	and	you’re	good	to	go.	When	the	TV	doesn’t	respond	to	any	command,	repeat	the	steps	above	with	a	different	code.
That’s	how	to	pair	Sky	remote	to	TV	volume.	When	successfully	paired,	you	can	use	your	Sky+	remote	to	control	both	your	TV	and	Sky.	Can’t	connect	Sky	remote	to	TV?	Don’t	worry;	there	are	some	troubleshooting	tips	for	the	issue	before	you	get	in	touch	with	Sky.	Check	the	remote’s	batteries:	see	if	the	batteries	are	installed	properly	and	replace
them	with	fresh	ones	if	necessary.	Update	your	TV’s	firmware:	go	to	your	TV’s	settings	menu	and	check	for	updates.	If	there	is	one	available,	update	it	right	now	to	remove	potential	issues.	For	a	flexible	alternative,	the	Universal	TV	Remote	Control	app	by	BoostVision	is	a	great	option.	It	supports	both	IR	and	WiFi,	works	with	all	major	TV	brands	like
Samsung,	LG,	and	Sony,	and	offers	features	like	a	keyboard,	touchpad,	and	channel	shortcuts	for	easy	navigation.	How	to	pair	the	remote	app	to	your	TV?	The	process	is	straightforward.	Step	1.	Download	and	install	the	Universal	TV	Remote	app	from	your	app	store.	Download	Universal	TV	Remote	Step	2.	Launch	the	app	and	select	your	connection
method	(IR	or	WiFi).	Note:	If	you	prefer	a	WiFi	connection,	first	ensure	that	your	TV	is	connected	to	the	same	WiFi	network	as	your	mobile	device.	Step	3.	Choose	your	TV	brand	and	model	from	the	list.	Step	4.	Follow	the	on-screen	instructions	to	connect.	Step	5.	Start	controlling	your	TV	with	advanced	features.	Pairing	your	Sky	remote	to	your	TV
ensures	effortless	control,	whether	you	use	the	Sky	Q	or	Sky+	remote.	How	to	connect	Sky	remote	to	TV?	The	connecting	process	is	different	between	the	two	Sky	remotes.	But	both	require	you	to	enter	a	specific	code.	For	added	versatility,	try	the	Universal	TV	Remote	app	by	BoostVision	to	enjoy	enhanced	functionality.	To	pair	your	Sky	Q	remote	to
your	TV,	start	by	turning	on	both	devices.	Press	the	Home	button	on	the	Sky	remote	and	navigate	to	Settings	>	Setup	>	Remote	Control.	Select	your	remote	model	and	choose	Control	your	TV.	Use	Find	it	for	me	to	locate	your	TV	brand,	selecting	the	first	letter	of	the	brand	name.	Follow	the	prompts	to	find	the	model	number,	and	your	TV	will	display
a	numeric	code.	Hold	1	and	3	on	the	remote	to	enter	Bluetooth	mode,	then	enter	the	code.	Test	the	connection	by	adjusting	the	volume.	If	successful,	confirm	your	setup;	otherwise,	choose	No,	try	another	and	repeat	the	process.	To	pair	your	Sky+	remote	to	your	TV,	press	the	TV	button	on	the	remote,	then	hold	down	Select	and	Red	until	the	red	light
flashes	twice.	Press	TV	again,	then	enter	the	4-digit	code	for	your	TV	brand.	If	the	red	light	flashes	twice,	the	code	is	accepted.	Press	Select	to	save	it.	Test	the	connection	by	adjusting	the	volume.	If	the	volume	changes,	the	pairing	is	successful.	If	not,	repeat	the	steps	with	a	different	code.	To	factory	reset	a	Sky	remote,	you	need	to	hold	the	7	and	9
buttons	together	on	the	remote	until	the	LED	in	the	remote	blinks	four	times.	Then,	follow	the	pairing	instructions	for	your	new	TV.	Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot
revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the
material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your
use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Have	a	full	cup	of	tea	on	the	go	and	go	through	the	normal	process.	No	big	tips
or	tricks	as	it	is	very	much	a	process	to	follow	'without	loosing	your	rag'	once	you	get	it	and	can	turn	off	the	tv	you	will	be	able	to	control	the	volume	and	long	press	the	sky	remote	to	torn	on	tv	and	sky	box	Answered	-	Go	to	Answer>	No	problem.	Browse	or	search	to	find	help,	or	start	a	new	discussion	on	Community.	On	average,	new	discussions	are
replied	to	by	our	users	within	90	minutes	New	Discussion	In	the	subscription-based	TV	segment,	Sky	is	one	of	the	most	popular	names.	The	company	offers	multiple	services	and	options	to	meet	the	needs	of	interested	users.	Sky	Q	is	one	of	the	subscription	services	in	the	company’s	catalog.	Sky	Q	offers	a	wide	availability	of	its	own	channels	along
with	access	to	Netflix,	Disney,	BBC	iPlayer,	and	ITV	Hub.	Sky	Q	users	can	access	the	service	through	the	Sky	Q	box,	the	company’s	own	TV	box.	This	class	of	devices	transform	traditional	TVs	into	Smart	TVs,	or	add	additional	features	to	current	Smart	TVs.	However,	currently	many	Sky	Q	box	users	are	facing	an	issue	where	they	have	no	signal	on
ITV2	HD	channel.	Sky	Q	box	‘no	signal’	issue	on	ITV2	HD	channel	According	to	multiple	reports,	the	ITV2	HD	channel	is	completely	unavailable	due	to	a	‘no	signal’	issue.	Source	Itv2	on	my	Sky	Q	main	box	and	mini	boxes	no	signal	On	both	our	Sky	Q	main	box	and	mini	boxes	we	have	lost	signal	for	ITV2.	It’s	only	ITV2	that’s	missing.	We	have	done	the
troubleshooting	of	unplugging	main	box	for	30	seconds	and	rebooting	but	still	no	signal.	Please	help.	It’s	driving	me	nuts.	No	bad	weather	either.	Source	No	signal	on	ITV	2	We’ve	had	no	signal	for	ITV	2	for	the	last	24	hours.	Sky	Q	hasn’t	recorded	Love	Island	&	still	saying	no	satellite	signal	this	morning.	All	the	other	channels	(including	all	ITV	ones)
are	working?	Anyone	else	have	the	same	problem?	Source	Affected	Sky	Q	box	users	have	been	facing	the	problem	for	almost	3	days	now:	Source	Only	ITV2	channel	affected,	other	ITV	channels	are	available	It’s	worth	pointing	out	that	the	issue	is	only	affecting	ITV2	HD	in	the	ITV	suite.	Other	channels	like	ITV2+1	are	working	properly.	It’s	saying	I’ve
got	no	signal	(only	on	that	channel),	but	itv2	+1	works	fine.	Source	@SkyUK	help!	ITV2	is	not	available	on	either	of	my	Sky	Q	boxes.	However	ITV2+1	is?	It	says	no	signal!	Please	fix!!	Source	Sky	team	is	aware,	a	technical	visit	solves	the	problem	Currently,	the	Sky	team	is	aware	of	the	issue.	In	fact,	a	Sky	staff	member	reveals	that	the	problem	has
been	resolved	for	many	users	through	a	technical	visit.	Hi	all,	I	appreciate	you	all	taking	the	time	to	help	us	and	our	3rd	party	broadcasters	investigate	an	issue	affecting	ITV	channels.	The	great	news	is	we’ve	been	able	to	identify	a	number	of	customers	who’s	issue	has	been	resolved	with	a	visit	from	one	of	our	Sky	Engineers.	Source	Meanwhile,
there	is	also	an	official	troubleshooting	that	you	can	follow	to	try	to	solve	the	issue:	(Tap/click	to	expand)Source	We	will	update	this	story	as	events	unfold.	Featured	Image:	Sky	Q	PiunikaWeb	started	as	purely	an	investigative	tech	journalism	website	with	main	focus	on	‘breaking’	or	‘exclusive’	news.	In	no	time,	our	stories	got	picked	up	by	the	likes	of
Forbes,	Foxnews,	Gizmodo,	TechCrunch,	Engadget,	The	Verge,	Macrumors,	and	many	others.	Want	to	know	more	about	us?	Head	here.	In	a	world	where	juggling	multiple	remote	controls	can	turn	a	laid-back	TV-watching	experience	into	an	intricate	puzzle,	pairing	your	Sky	remote	with	your	TV	can	streamline	your	routine.	We’ve	previously
shared	how	you	can	control	your	TV	volume	with	a	Sky	remote,	but	now	it’s	time	to	take	a	more	comprehensive	dive.	This	time	around,	we’re	focusing	on	how	you	can	consolidate	control	over	multiple	devices	into	one	user-friendly	Sky	remote	–	be	it	a	Sky	Q	Touch,	Sky	Q	Voice	Control,	or	Sky	Q	Accessibility	remote.	Throughout	this	guide,	we’re	set	to
demystify	the	seemingly	complex	pairing	process,	breaking	down	technical	terms	into	plain,	understandable	English.	Whether	you’re	a	seasoned	tech	enthusiast	or	just	dipping	your	toes	into	the	digital	realm,	this	article	will	be	your	all-in-one	resource.	By	following	our	step-by-step	guide,	you	can	pair	your	Sky	remote	with	your	TV	in	no	time	at	all.
Get	ready	to	make	your	TV	viewing	experience	more	seamless	and	less	of	a	jigsaw	puzzle.	Let’s	get	started!	If	you’re	in	a	hurry	and	prefer	a	no-frills,	easy-to-follow	solution,	here’s	a	brief	rundown	of	how	to	pair	your	Sky	remote	with	your	TV:	Press	the	‘Home’	button	on	your	Sky	Q	remote.		Select	‘Settings’,	then	‘Setup’,	followed	by	‘Remote	Control’.
	Select	the	remote	you’re	using,	then	click	on	‘Control	your	TV’.		Select	the	brand	of	your	TV,	followed	by	‘Find	it	for	me’.		Hold	down	‘1’	and	‘3’	together	for	2	seconds,	and	enter	the	code	that	appears	on	your	screen.		Press	the	volume	buttons	on	your	Sky	Q	remote	and	check	if	this	changes	the	volume	on	your	TV.	If	it	doesn’t,	select	‘No,	try	another’
until	you	find	the	right	setting.	That’s	it!	You	should	now	have	your	Sky	remote	paired	with	your	TV.	If	you	need	additional	help	with	remote	codes	for	popular	TV	models,	you	can	refer	to	our	previous	post	where	we’ve	covered	this	in	detail.	For	more	specific	directions,	including	information	on	different	types	of	remotes,	continue	reading.	Remember,
it’s	always	okay	to	take	things	slow	when	you’re	trying	something	new.	Embrace	technology	as	a	helpful	tool	that’s	here	to	streamline	your	life.	With	a	little	patience	and	guidance,	you’ll	master	it	in	no	time!	Are	you	the	proud	owner	of	a	Sky	Q	touch	or	a	Sky	Q	voice	control	remote?	These	technologically	advanced	tools	offer	an	array	of	features,
including	voice	control	and	touchpad	functionality.	Here’s	how	you	can	pair	them	to	your	TV	for	an	integrated	viewing	experience:	Step	1:	Prepare	Your	Remote	Start	by	disconnecting	any	old	remotes.	You	can	do	this	by	holding	down	‘7’	and	‘9’	on	your	old	remote	until	its	light	flashes	four	times.	This	step	ensures	that	only	one	remote	is	paired	to
your	Sky	Q	box	at	any	time.	Step	2:	Pair	Your	New	Remote	To	pair	your	new	remote,	hold	down	‘1’	and	‘3’	together.	This	prompts	you	to	select	‘Continue’	and	enter	the	brand	of	your	TV,	followed	by	‘Find	it	for	me’.	Step	3:	Find	Your	TV	Make	and	Model.	You’ll	be	guided	to	select	your	TV	make	and	model.	When	you	find	it,	test	your	Sky	Q	remote	by
pressing	the	volume	buttons.	Does	it	change	the	volume	on	your	TV?	If	not,	select	‘No,	try	another’	until	you	find	the	right	setting.	Step	4:	Factory	Reset	(If	Required).	If	your	remote	still	isn’t	working,	you	can	factory	reset	it.	Hold	down	‘7’	and	‘9’	until	the	remote’s	light	flashes	four	times.	Afterward,	try	the	pairing	steps	again.	It’s	like	turning	it	off
and	on	again	–	a	simple	trick	but	surprisingly	effective!	Step	5:	Finish	the	Pairing	Process	Once	you	can	change	the	volume	using	your	Sky	Q	remote,	it’s	time	to	finish	the	pairing	process.	If	you	have	a	Sky	Soundbox	or	speaker	system,	select	‘Yes’	and	follow	the	on-screen	instructions.	If	not,	select	‘No’	then	‘Finish’.	Step	6:	Set	Up	Touch	Control
(Optional)	For	Sky	Q	touch	remote	users,	you	can	set	up	touch	control.	This	feature	lets	you	pause,	rewind,	fast-forward	by	sliding	left	or	right,	and	browse	by	swiping	the	touchpad.	To	do	this,	press	‘Home’	on	your	Sky	remote,	select	‘Settings’,	‘Setup’,	‘Remote	Control’,	‘Sky	Q	Touch	Remote’,	and	then	turn	‘Touch	Control’	On.	Step	7:	Set	Up	HDMI
Control	As	a	final	step,	you	can	set	up	your	Sky	Q	remote	to	switch	your	TV	and	Sky	Q	box	on	or	off	simultaneously.	You’ll	need	a	TV	with	Consumer	Electronics	Control	(CEC).	After	you’ve	confirmed	your	TV’s	compatibility,	press	‘Home’	on	your	Sky	Q	remote,	select	‘Settings’,	‘Setup’,	‘Audio	Visual’,	‘HDMI	Control’,	and	set	it	to	‘On’.	That’s	it!	Now,
you	can	enjoy	a	streamlined	TV	experience	with	your	Sky	Q	Touch	or	Voice	Control	remote.	If	you	don’t	succeed	at	first,	remember:	even	tech	gurus	have	to	retry	sometimes.	You’ve	got	this!	If	you’re	working	with	a	Sky	Q	or	Sky	Q	Accessibility	remote,	pairing	it	with	your	TV	is	a	straightforward	task.	This	section	provides	you	with	a	detailed
walkthrough	to	ensure	a	smooth	pairing	process.	So,	let’s	embark	on	this	digital	adventure	together!	Step	1:	Start	the	Pairing	Process:	Press	‘Home’	on	your	Sky	Q	remote.	Then,	navigate	to	‘Settings’,	followed	by	‘Setup’	and	‘Remote	Control’.	Select	the	type	of	remote	you’re	using	to	begin	the	pairing	process.	Step	2:	Control	Your	TV:	Next,	choose
the	‘Control	your	TV’	option,	and	select	the	brand	of	your	TV.	Once	you’ve	done	that,	click	on	‘Find	it	for	me’.	You’re	now	ready	to	pair	your	remote.	Step	3:	Pair	Your	Remote	To	complete	the	pairing,	press	and	hold	the	‘1’	and	‘3’	buttons	together	for	2	seconds.	You’ll	be	prompted	to	enter	a	code	that	appears	on	your	screen.	Enter	this	code	to
establish	a	connection	between	your	remote	and	TV.	Step	4:	Test	Volume	Control	Now,	test	your	remote	by	pressing	the	volume	buttons.	If	the	volume	on	your	TV	changes,	you’re	good	to	go.	If	not,	select	‘No,	try	another’	until	you	find	the	correct	setting.	Step	5:	Factory	Reset	(If	Required).	If	your	remote	doesn’t	seem	to	work,	don’t	worry.	You	can
reset	it	to	its	factory	settings	by	holding	down	‘7’	and	‘9’	until	the	remote’s	light	flashes	4	times.	Then,	simply	retry	the	pairing	steps.	Remember,	perseverance	is	key!	Step	6:	Complete	the	Pairing	Process	Once	you	can	change	your	TV’s	volume	with	your	Sky	Q	remote,	it’s	time	to	wrap	up.	If	you	have	a	Sky	Soundbox	or	speaker	system,	select	‘Yes’
and	follow	the	on-screen	instructions.	If	not,	simply	choose	‘No’	and	then	‘Finish’.	There	you	have	it!	You’ve	now	successfully	paired	your	Sky	Q	or	Sky	Q	Accessibility	remote	with	your	TV.	Enjoy	the	convenience	of	navigating	your	TV	with	a	single	remote.	And	remember,	in	the	world	of	tech,	you’re	always	learning	and	growing	–	and	that’s	part	of	the
fun!	If	you’re	in	possession	of	a	Sky+	remote,	setting	it	up	with	your	TV	is	a	piece	of	cake.	Contrary	to	the	Sky	Q	remote,	the	pairing	process	of	a	Sky+	remote	is	based	on	specific	3	or	4	digit	codes	that	represent	your	TV	make	and	manufacturer.	Here’s	a	handy	guide	to	help	you	sail	through	the	pairing	process.	Step	1:	Gather	Your	Codes	Before	you
begin,	ensure	that	you	have	the	specific	3	or	4	digit	code	for	your	TV	model.	These	codes	can	be	found	on	Alltrade	or	Sky.	Step	2:	Switch	On	Your	TV	Start	by	switching	on	your	TV	set.	This	is	important	to	ensure	the	pairing	process	runs	smoothly.	Step	3:	Initiate	the	Pairing	Process	Next,	press	the	‘TV’	button	on	your	Sky+	Remote.	Hold	down	the
‘Select’	and	‘Red’	buttons	for	2-3	seconds	until	the	LED	on	your	remote	blinks	twice.	You’re	now	ready	to	enter	your	TV’s	specific	code.	Step	4:	Enter	Your	Code.	To	use	the	3	digit	code,	simply	enter	it	at	this	point.	If	you’re	using	the	4	digit	code,	press	the	‘TV’	button	on	your	Sky+	remote	again,	then	enter	the	code.	If	the	LED	blinks	twice,	you’re	on
the	right	track!	Step	5:	Test	Your	Remote	Now,	press	the	standby	button	on	your	Sky+	remote.	If	your	TV	goes	into	standby	mode,	great!	If	not,	repeat	the	process	until	you	find	success.	Remember,	practice	makes	perfect!	Step	6:	Store	Your	Settings	Once	your	TV	reacts	as	it	should,	press	the	‘Select’	button	on	your	remote	to	store	your	settings.
Optional:	Set	Up	Sky	on	RF	Channel	In	cases	where	using	a	Scart	lead	isn’t	possible,	your	Sky+	remote	can	be	programmed	to	instruct	your	TV	to	switch	to	a	certain	channel	and	turn	on	the	Sky	receiver.	To	do	this,	press	the	‘TV’	button	on	your	remote,	hold	down	the	‘Select’	and	‘Green’	buttons	until	the	LED	blinks	twice,	enter	the	program	number
for	the	TV	channel	you	view	Sky	on,	and	hit	‘Select’	to	store	your	settings.	Congratulations,	you’ve	successfully	paired	your	Sky+	remote	with	your	TV.	While	the	process	might	differ	slightly	from	that	of	the	Sky	Q	remote,	it’s	just	as	easy	and	efficient.	Enjoy	the	convenience	of	managing	your	TV	with	your	Sky+	remote,	and	remember,	every	step	is	an
opportunity	to	learn	something	new	in	the	tech	world!	Sky	households	in	Germany	will	no	longer	need	a	cable	TV	subscription	or	DTH	satellite	reception	to	use	Sky	Q	from	August	3,	2021.With	the	Sky	Q	IP	box,	the	pay-TV	operator	has	launched	a	new	receiver	brining	TV	channels,	streaming	services	and	apps	to	the	TV	screen	via	the	open
internet.The	TV	line-up	comprises	more	than	80	channels:	They	include	all	Sky	channels	as	well	as	more	than	50	free-TV	services,	among	them	all	major	channels	such	as	ARD,	ZDF,	the	channels	from	RTL	and	ProSiebenSat.1	as	well	as	thematic	channels	like	Eurosport,	DMAX	and	Sport1,	the	majority	in	HD	quality,	as	Max	Ehrhardt,	Director
Proposition	&	Product	at	Sky	Deutschland,	announced	at	an	online	press	conference.The	app	proposition	includes,	for	example,	Netflix,	Amazon	Prime	Video,	Disney+,	YouTube,	DAZN,	YouTube	Kids	and	Spotify.	The	platform	also	contains	TV	catch-up	services	from	ARD,	ZDF,	RTL	TVNow	and	ARTE.	Personalisation	functions	enable	individual	content
recommendations	and	other	services.The	subscription	starts	at	€12.50	per	month	and	includes	basic	package	Sky	Entertainment.	The	contract	initially	runs	for	one	year	and	can	then	be	cancelled	monthly.	There	is	also	the	option	for	another	one-year	subscription.	Further	pay-TV	packages	and	options	can	be	added	for	a	fee.With	the	IP	version	of	Sky
Q,	the	pay-TV	broadcaster	wants	to	address	new	target	groups,	Ehrhardt	explained.	The	subscription	price	is	identical	to	the	use	of	Sky	Q	via	cable	or	satellite.	According	to	Ehrhardt,	existing	Sky	Q	customers	can	switch	to	the	IP	version	during	their	contract	period.The	box	is	connected	via	Wi-Fi	or	via	an	Ethernet	cable	to	the	household’s	internet
router.	The	minimum	bandwidth	of	the	internet	connection	for	using	Sky	Q	over	IP	is	6Mbps.However,	customers	of	the	Sky	Q	over	IP	box	lack	two	features	that	are	only	offered	via	cable	and	satellite:	UHD	and	the	recording	function.	Technically,	the	box	is	suitable	for	UHD,	said	Ehrhardt,	adding	that	this	capability	is	not	ruled	out	for	the	future.	The
absence	of	a	recording	function	is	justified	by	the	fact	that	the	customers	targeted	by	Sky	Q	over	IP	are	primarily	using	catch-up	services	to	watch	TV	programmes	at	a	time	of	their	choice.	Sky	has	various	devices	you	can	use	to	watch	their	TV.	Nowadays,	streaming	is	the	way	forward,	and	that’s	spearheaded	by	Sky	Glass	and	Sky	Stream.	But	for
those	who	may	not	get	the	most	out	of	a	streaming	box,	satellite	TV	boxes	like	Sky	Q	and	even	Sky+	are	still	in	use.Whether	you	have	Sky	Glass,	a	Sky	Stream	puck,	or	a	Sky+	or	Sky	Q	box,	this	guide	will	help	you	pair	your	Sky	remote	to	your	TV	in	no	time.	How	to	connect	your	Sky	Stream/Glass	remote	to	your	TVSky	Stream	works	the	same	as	Sky	Q
boxes	only	instead	of	having	a	connection	supplied	from	a	satellite	on	your	property,	it	uses	WiFi	to	connect	online	and	stream	the	channels.	And	instead	of	a	whole	box,	it	is	simply	a	small	puck	that	plugs	into	your	TV.	You	can	find	out	more	about	Sky	Stream	in	our	guide:	What	is	Sky	Stream?Sky	Glass	is	then	the	same	as	Sky	Stream,	in	that	it
streams	content	over	WiFi,	only	instead	of	having	a	separate	puck,	Sky	Glass	is	a	whole	TV	that	has	it	all	incorporated.	For	more	information	about	Sky	Glass,	check	out	our	guide:	What	is	Sky	Glass?When	it	comes	to	connecting	your	Sky	Remote	to	your	TV	for	either	one	of	these	products,	Sky	has	kindly	made	both	setups	the	same.	So	whichever	one
of	the	two	you	have,	there	are	three	simple	steps	to	follow	to	get	your	remote	connected:Press	and	hold	7	and	9	together	for	three	seconds.	This	will	reset/clear	the	remote.Press	and	hold	1	and	3	together	for	three	seconds.	This	will	put	the	remote	into	Bluetooth	mode,	where	the	Sky	Stream	box/Sky	Glass	will	be	able	to	detect	it.Wait	until	you	see	the
‘Your	remote	is	now	connected’	message	and	select	Continue.If	for	some	reason	that	hasn’t	worked	or	you	get	a	page	with	a	message	that	says	‘Connect	your	remote’,	you	will	need	to	repeat	the	steps	above	again	at	least	three	times,	or	until	you	get	the	‘Your	remote	is	now	connected’	message.It	is	important	to	note	that	only	one	Bluetooth	remote
can	be	paired	to	your	Sky	Glass	TV	or	Sky	Stream	box	at	any	time.How	do	I	get	my	Sky	Stream/Glass	remote	to	work	with	voice	control?Sky	Stream	and	Sky	Glass	remotes	will	both	have	voice	controls	within	them,	so	you	can	speak	into	the	remote	to	access	the	content	you	want.There	is	no	specific	set	of	instructions	needed	to	have	voice	control
setup	on	the	remote	or	to	connect	it	to	the	TV/box	as	it	will	automatically	be	connected	when	the	remote	is	connected.You	can	test	to	see	if	voice	controls	are	working	by	following	these	steps:Hold	the	Sky	remote	in	front	of	you.Press	and	hold	the	Voice	button	(identified	by	the	blue	microphone	button	below	the	green	home	button)	and	speak	clearly
into	the	microphone	under	the	Sky	logo	at	the	top	of	the	remote.Release	the	Voice	button	when	you’ve	finished	speaking.You	will	know	if	your	voice	is	being	picked	up	by	the	TV/box	as	a	bar	at	the	top	of	the	TV	will	appear	and	a	message	saying	‘Hello,	what	would	you	like	to	do’	will	be	shown.	Whatever	it	is	you	have	asked	to	access	should	then
appear	where	the	message	appeared,	and	you	should	then	be	taken	to	your	requested	content.If	for	any	reason	it	doesn’t	work	the	first	time,	try	again,	making	sure	that	you	speak	in	a	clear	voice	and	that	there	isn’t	a	lot	of	background	noise.If	it	still	isn’t	working,	we’d	recommend	resetting	and	reconnecting	your	remote.What	if	my	remote	still	isn’t
connecting?In	a	case	where	none	of	the	methods	above	have	worked,	you	may	need	to	restart	your	Sky	Glass	TV	or	Sky	Stream	puck	(depending	on	which	you	have).To	do	this,	follow	these	steps:Press	the	Standby	button	on	your	device.	This	can	be	found	on	the	bottom	right-hand	side	of	your	Sky	Glass	TV	or	on	the	bottom/back	side	of	your	Sky
Stream	puck.Switch	off	your	Sky	Glass	TV	or	Sky	Stream	puck	at	the	mains	plug.	Leave	it	for	a	few	seconds	before	switching	it	back	on.	You	should	not	need	to	unplug	it.After	a	few	seconds,	you	should	see	the	Sky	logo	on	screen	and	the	red	or	white	standby	light	will	come	on.	The	light	may	blink	off	and	on	again	as	the	Sky	Glass	TV	or	Sky	Stream
puck	starts	up	again.On	your	Sky	remote,	press	the	Home	button	(identified	by	the	green	button	with	a	house	icon	on	it).	This	should	take	you	to	the	home	screen.If	you	find	once	again	that	the	remote	has	not	connected	once	again,	try	the	steps	to	connect	it.	If	that	still	isn’t	working,	you	will	need	to	contact	Sky	support	to	see	what	your	options	are,
as	they	may	need	to	replace	the	device	for	you.Should	you	need	to	contact	Sky	support,	you	can	find	the	relevant	number	you	need	in	our	Sky	contact	number	guide.How	to	connect	your	Sky	Q	remote	to	your	TVPairing	your	Sky	remote	to	your	television	is	easy,	just	follow	the	steps	below:	Press	Home	on	your	Sky	Q	remoteSelect	Settings	>	Setup	>
Remote	Control	Select	the	remote	you’re	usingSelect	Control	your	TV	then	select	your	TV	brandSelect	Find	it	for	meHold	down	1	and	3	together,	and	enter	the	code	that	appearsTest	whether	or	not	your	remote	has	paired	successfully	with	your	TV	by	operating	the	volume	buttons.	If	this	doesn’t	change	the	volume	on	your	TV,	press	No,	try	another.	If
you	still	can’t	get	your	Sky	remote	to	pair	with	your	TV,	factory	reset	your	remote	by	holding	down	7	and	9	and	try	the	steps	again.	Once	the	volume	on	your	TV	is	able	to	be	changed	by	your	now	paired	Sky	Q	remote,	finish	the	pairing	process	by	selecting	either	yes	or	no	when	asked	if	you	have	a	Sky	Soundbox	or	speaker	system.Sign	up	to	receive
unmissable	offers	and	the	latest	news	on	TV,	broadband,	energy,	phones	and	more.Information	regarding	how	we	process	your	data	can	be	found	in	our	Privacy	Policy.How	to	connect	your	new	Sky	Q	remote	with	voice	control	to	your	TVOnly	one	remote	can	be	paired	at	a	time,	so	to	remove	an	old	one	to	make	way	for	your	new	remote,	hold	7	and	9
down	on	your	old	remote	until	its	light	flashes	4	times.To	pair	your	remote:Hold	down	1	and	3	on	your	remoteSelect	Continue	and	enter	the	brand	of	the	TVSelect	Find	it	for	me		Follow	the	instructions	by	selecting	the	appropriate	options	to	finish	setting	up	your	new	Sky	Q	remote.Set	up	touch	control	with	your	Sky	Q	remoteIf	you	have	the	Sky	Q
touch	remote,	you	can	use	the	touchpad	to	pause,	rewind	and	fast-forward	content.	Press	Home	on	your	Sky	Q	touch	remoteSelect	Settings	>	Setup	>	Remote	ControlSelect	Sky	Q	Touch	Remote	>	Touch	Control	OnSet	up	HDMI	control	with	your	Sky	Q	remoteYou	can	go	a	step	further	with	your	Sky	Q	remote	and	make	it	so	the	on/off	button	turns
both	your	Sky	Q	box	and	television	on	or	off	at	the	same	time.	To	do	this	follow	the	steps	below.	Press	Home	on	your	Sky	Q	remoteSelect	Settings	>	Setup	Select	Audio	Visual	>	HDMI	Control	>	On	How	to	connect	your	Sky+	remote	to	your	TVIf	you	didn’t	know,	you	can	also	connect	your	Sky+	remote	to	your	TV	so	that	it	can	control	both	your	Sky
box	and	your	television,	just	follow	the	steps	below.	1.	Identify	your	Sky+	remote	versionYou	can	identify	your	Sky+	remote	by	taking	the	underside	battery	cover	off	of	your	remote.	On	the	inside	of	the	battery	cover	itself	you	should	be	able	to	see	your	Sky+	remote	version	starting	with	‘rev’.	Out	of	all	possible	versions,	it	should	look	something	like
this:rev.	4rev.	6rev.	8rev.	9rev.	10The	version	of	your	Sky+	remote	might	determine	the	code	you	enter	to	pair	to	your	TV.	2.	Find	the	model	of	your	TVEach	TV	brand	has	its	own	code	needed	to	connect	your	Sky	remote	to	it.	Below	are	some	popular	TV	brands	and	their	respective	Sky	codes	needed	for	remote	pairing.	Sony	-	0679,	0533,	0038,
0039Panasonic	-	0678,	0254,	1791,	1546Samsung	-	0646,	0840,	0584,	1523LG	-	1280,	1665,	1246,	0206Hisense	-	0584,	0065,	1784,	2016Blaupunkt	-	0563,	0223,	0219JVC	-	1191,	1177,	0681,	0102Toshiba	-	1536,	1191,	0536,	19733.	Enter	the	codeTo	enter	one	of	the	codes	above,	press	TV	on	your	Sky	remote.	Hold	down	the	select	and	red	button
together	until	the	red	light	on	your	Sky	remote	flashes	twice.	Next,	enter	one	of	the	codes	above	if	it	corresponds	correctly	to	the	make	of	your	TV.	Test	to	see	whether	you’ve	been	able	to	pair	your	Sky	remote	to	your	television	by	trying	to	operate	the	TV,	by	attempting	to	change	channel	or	alter	the	volume.	If	none	of	the	codes	above	worked,	see
Sky’s	help	page:	sky.com/help/program-your-remote	Suites	Bath	Suites	Modern	Suites	Toilet	and	Basin	Suites	Shower	Suites	Taps	Basin	Taps	Bath	Taps	Showers	Mixer	Showers	Electric	Showers	Shower	Enclosures	Walk	In	Showers	Quadrant	Enclosures	Bath	Shower	Screens	Mirrors	Illuminated	Mirrors	Mirrors	with	Demister	Heating	Radiators
Heated	Towel	Rails	Radiator	Accessories	If	you	want	to	pair	your	Sky	Q	remote	with	your	TV,	adding	full	control	to	it	of	your	HDTV’s	settings	and	features,	follow	the	steps	outlined	below	and	you’ll	be	up	and	running	in	no	time…You	have	a	TV	and	you	have	Sky	Q	but	you’re	still	using	two	remotes	which	you	really	don’t	have	to	do.	Your	Sky	Q	remote
–	both	the	new,	touch-focussed	one	and	the	older	model	–	can	be	used	to	control	both	your	HDTV	and	your	Sky	Q	box.	You	just	need	to	configure	it	properly.In	this	guide,	we’ll	show	you	A)	how	to	pair	your	Sky	Q	remote	with	your	TV,	B)	how	to	set	up	touch	controls	on	the	Sky	Q	remote,	if	you	have	the	newest	model,	and	C)	how	to	set	up	HDMI
control	with	your	Sky	Q	remote,	as	well	as	volume	and	power	on	/	power	off,	so	you’ll	never	need	your	TV’s	remote	again.But	first,	we	need	to	understand	how	to	connect	your	Sky	Q	remote	to	your	TV.	If	you	have	never	done	this	before,	it	might	seem	a	little	confusing	but	it	is	actually	really	rather	easy.	Just	follow	the	steps	below	to	add	your	Sky	Q
remote	as	a	controller	for	your	TV.Follow	the	steps	below	to	pair	your	Sky	Q	remote	with	your	TV:On	the	Sky	Q	remote,	press	HOME	>	SETUPInside	SETUP,	Go	To	REMOTE	CONTROLSelect	The	Remote	You’re	UsingNext,	Select	CONTROL	>	Select	Your	TV’s	BrandSelect,	FIND	IT	FOR	MEOnce	You	See	Your	TV	Listed,	Hold	Down	1	and	3	together
on	the	Sky	Q	remote	and	wait	for	a	code	to	appearEnter	The	Code	–	Your	Sky	Q	Remote	is	Now	Paired	To	Your	TVIn	order	to	test	whether	your	Sky	Q	remote	is	paired	with	your	TV,	try	out	a	few	settings.	First,	see	if	you	can	adjust	your	TV’s	volume	with	the	Sky	Q	remote.	If	you	can,	it	means	the	pairing	process	worked	and	you	can	now	use	your	Sky
Q	remote	to	control	your	TV.If	the	pairing	process	didn’t	work,	you	might	have	selected	the	wrong	TV	from	the	generated	list.	If	this	is	the	case,	go	back	to	STEP	4	and	repeat.	Make	sure	you	select	your	EXACT	TV	model	and	brand,	otherwise	the	pairing	process	will	not	work.If	none	of	this	works,	you	can	FACTORY	RESET	your	Sky	Q	remote	by
pressing	and	holding	down	7	and	9.	This	will	completely	wipe	your	Sky	Q	remote’s	settings,	so	it	should	only	be	done	if	all	else	fails.	Once	you’ve	performed	a	factory	reset	on	your	Sky	Q	remote,	simply	go	through	the	above-listed	steps	again	to	initiate	the	pairing	process.The	latest	Sky	Q	remote	comes	with	built-in	touch	controls.	The	remote	itself	is
smaller	and	the	voice	search	button	is	now	located	on	the	side.	Touch	control,	however,	is	NOT	enabled	by	default.	In	order	to	enable	touch	controls	on	your	Sky	Q	remote,	you	will	have	to	perform	the	following	steps:Press	Home	on	your	Sky	Q	touch	remoteSelect	Settings	>	Setup	>	Remote	ControlSelect	Sky	Q	Touch	Remote	>	Touch	Control	OnYou
can	now	test	out	the	Sky	Q	remote’s	touch	controls.	These	controls	work	much	like	the	screen	on	your	phone.	You	just	drag	your	finger	around	to	move	in	and	around	menus.	It’s	really	simple	and,	personally,	I	much	prefer	this	method	of	navigating	Sky	Q.If	you’re	not	a	fan	of	using	the	touch	control	on	your	Sky	Q	remote,	you	can	always	switch	it	off.
To	switch	off	touch	controls	on	the	Sky	Q	remote,	follow	these	steps:Press	Home	on	your	Sky	Q	touch	remoteSelect	Settings	>	Setup	>	Remote	ControlSelect	Sky	Q	Touch	Remote	>	Touch	Control	OffOK,	we’ve	covered	the	basics	of	getting	your	Sky	Q	remote	up	and	running,	as	well	as	you	enable	touch	controls.	But	what	if	you	want	to	take	things
one	step	farther?	If	you	want	your	Sky	Q	remote	to	have	FULL	control	over	your	TV,	you’ll	need	to	give	it	HDMI	control.Once	you	enable	HDMI	control	of	your	TV	on	your	Sky	Q	remote,	you	will	be	able	to	switch	between	HDMI	slots	on	your	TV	and	power	off	and	on	both	your	TV	and	your	Sky	Q	box	using	ONLY	one	remote,	your	Sky	Q	remote.	To
enable	HDMI	control	on	your	Sky	Q	remote,	follow	the	following	steps:Press	Home	on	your	Sky	Q	remoteSelect	Settings	>	SetupSelect	Audio	Visual	>	HDMI	Control	>	OnIf	you’ve	done	all	the	steps	so	far,	your	Sky	Q	remote	is	now	in	full	control	of	every	aspect	of	your	TV	–	from	its	volume	to	its	HDMI	slots	to	powering	it	on	and	off.	You	can	do	it	all
from	your	Sky	Q	remote	now,	so	no	more	having	to	find	batteries	for	two	remotes.PinThe	Touch-Based	Sky	Q	remote.	This	is	the	same	remote	you	get	with	Sky	Glass	–	Sky’s	new	HDTV	that	comes	with	Sky	Q	fully	bundled	inside	it,	so	there’s	no	need	for	a	box	or	a	dish	on	your	house.	Check	out	the	latest	Sky	Glass	deals	HEREAnd	that’s	literally	it,
we’ve	covered	everything	about	pairing,	augmenting,	and	making	your	Sky	Q	remote	as	useful	as	possible.	If	you	have	any	other	issues	or	questions	about	Sky,	Sky	Q,	or	Sky	Glass,	be	sure	to	check	out	our	Sky	Users’	Resource	Center	–	it	has	loads	of	guides	and	helpful	articles	inside
it.XFacebookLinkedInEmailMessengerMixPinterestPocketRedditWhatsAppFlipboard	Although	a	slightly	old	post,	so	possibly	resolved,	the	reason	is	that	whereas	you	can	have	two	Bluetooth	remotes	connected	to	the	tv	to	turn	it	on	and	change	volume,	only	one	of	them	can	turn	the	TV	off.To	use	the	Sky	remote	for	this	you	just	need	to	unpaired	the
Samsung	remote	by	holding	down	the	Back	and	PlayPause	buttons	for	3	seconds.		Once	unpaired,		your	Sky	remote	should	now	be	the	prime	remote	so,	assuming	already	paired	to	the	tv,		will	now	turn	it	off	with	the	long	press	method	on	the	power	button.	Although	a	slightly	old	post,	so	possibly	resolved,	the	reason	is	that	whereas	you	can	have	two
Bluetooth	remotes	connected	to	the	tv	to	turn	it	on	and	change	volume,	only	one	of	them	can	turn	the	TV	off.To	use	the	Sky	remote	for	this	you	just	need	to	unpaired	the	Samsung	remote	by	holding	down	the	Back	and	PlayPause	buttons	for	3	seconds.		Once	unpaired,		your	Sky	remote	should	now	be	the	prime	remote	so,	assuming	already	paired	to
the	tv,		will	now	turn	it	off	with	the	long	press	method	on	the	power	button.	If	you’ve	recently	gotten	a	Sky	Q	remote,	you’ll	want	to	set	it	up	to	control	your	TV	volume	so	that	you	don’t	have	to	use	the	standard	remote	as	well.	This	article	will	guide	you	through	the	process	of	connecting	your	Sky	Q	remote	to	the	TV	volume	for	major	TV	brands	like	LG,
Samsung,	Hisense,	and	Sony.	Sky	Q	remotes	are	designed	to	work	seamlessly	with	Sky	Q	boxes,	which	offer	a	range	of	features	such	as	4K	Ultra	HD	content,	live	and	on-demand	programming,	and	access	to	streaming	services	like	Netflix	and	Spotify.	The	Sky	Q	remote	is	an	essential	tool	for	navigating	these	features,	and	programming	it	to	control
your	TV	volume	adds	even	more	convenience	to	your	viewing	experience.	Turn	on	your	TV	using	the	standard	remote.	Make	sure	your	Sky	box	is	switched	on.	Press	the	“Home”	button	on	your	Sky	Q	remote	to	access	the	main	menu.	Scroll	down	and	select	“Settings.”	Navigate	to	“Setup,”	then	“Remote	control.”	You’ll	see	three	different	remote
options.	If	you	have	Sky	Q,	choose	one	of	the	first	two	options.	If	you	have	an	older	version,	you	might	need	to	select	one	of	the	other	options.	The	next	step	is	to	find	the	code	that	pairs	the	remote	with	your	TV.	You	can	do	this	in	two	ways:	a.	If	you	know	the	model	number	of	your	TV,	you	can	select	“I	know	it”	and	input	the	model	number.	b.	If	you
don’t	know	the	model	number,	select	“Find	it	for	me.”	This	option	will	generate	a	list	of	codes	for	your	TV	brand.	c.	See	if	your	TV	is	covered	on	our	guide	to	Sky	Q	TV	codes.	For	LG,	Samsung,	Hisense,	and	Sony	TVs,	you	can	visit	their	respective	websites	to	find	the	specific	model	number	or	consult	the	user	manual	that	came	with	your	TV.	If	you	still
can’t	find	the	model	number,	you	can	use	the	“Find	it	for	me”	option	to	try	out	different	codes	until	you	find	the	one	that	works.	Once	you	have	a	code,	press	and	hold	the	“1”	and	“3”	buttons	on	the	Sky	Q	remote	for	two	seconds.	The	red	light	on	the	remote	will	flash	to	indicate	it’s	ready	for	the	code.	Enter	the	code	using	the	Sky	Q	remote’s	number
pad.	If	successful,	the	red	light	on	the	remote	will	flash	twice	(continue	prompt	above).	Test	the	volume	control	on	the	Sky	Q	remote	to	see	if	it	works.	Now	it’s	time	to	test	your	newly	programmed	Sky	Q	remote!	Press	the	volume	up,	down,	or	mute	buttons	on	your	Sky	Q	remote	to	see	if	they	control	your	TV	volume	as	intended.	If	everything	is
working	correctly,	congratulations!	You’ve	successfully	connected	your	Sky	Q	remote	to	your	TV	volume.	If	the	volume	control	doesn’t	work,	repeat	steps	8-9	with	another	code	until	you	find	the	one	that	works	for	your	TV.	If	you	find	that	your	Sky	Q	remote	isn’t	controlling	the	volume	on	your	TV,	it’s	possible	that	you	need	to	set	up	your	remote.	Don’t
worry,	though;	you	might	still	be	able	to	use	some	of	the	other	functions	on	the	remote.	In	this	section,	we’re	here	to	help	you	with	some	troubleshooting	tips	to	get	your	remote	working	properly	again.	If	you	have	a	Sky	Q	touch	remote	or	Sky	Q	remote	with	Voice	Control,	follow	these	steps:	Press	and	hold	the	“7”	and	“9”	buttons	until	the	light	on	the
remote	flashes.	This	will	reset	the	remote.	Press	and	hold	the	“1”	and	“3”	buttons	until	the	light	flashes.	Select	“Next”	and	follow	the	on-screen	instructions.	If	you	have	a	Sky	Q	remote	or	Sky	Q	Accessibility	remote,	follow	these	steps:	Press	“Home”	on	your	remote.	Select	“Settings,”	then	“Setup,”	followed	by	“Remote	Control.”	Select	the	remote
you’re	using.	Select	“Control	your	TV,”	then	“Find	it	for	me,”	and	follow	the	on-screen	instructions.	Please	note:	If	your	TV	brand	doesn’t	appear	within	the	“Find	it	for	me”	section,	then	it	can’t	be	controlled	by	your	remote.	The	TV	database	is	updated	regularly,	so	check	back	at	a	later	date.	Connecting	your	Sky	Q	remote	to	the	TV	volume	for	LG,
Samsung,	Hisense,	Sony	and	other	TVs	can	be	a	straightforward	process	if	you	know	the	model	number	of	your	TV.	If	not,	you	may	have	to	try	different	codes	until	you	find	the	one	that	works.	Once	the	remote	is	paired	with	your	TV,	you	can	control	the	volume	and	other	features	using	just	the	Sky	Q	remote.	Happy	viewing!	Although	a	slightly	old
post,	so	possibly	resolved,	the	reason	is	that	whereas	you	can	have	two	Bluetooth	remotes	connected	to	the	tv	to	turn	it	on	and	change	volume,	only	one	of	them	can	turn	the	TV	off.To	use	the	Sky	remote	for	this	you	just	need	to	unpaired	the	Samsung	remote	by	holding	down	the	Back	and	PlayPause	buttons	for	3	seconds.		Once	unpaired,		your	Sky
remote	should	now	be	the	prime	remote	so,	assuming	already	paired	to	the	tv,		will	now	turn	it	off	with	the	long	press	method	on	the	power	button.	General:	Full	terms	and	conditions	apply	to	Sky	Q	and	Sky	TV	subscriptions	–	see	here.	Sky	Q	requires	Sky	Q	box	and	Sky	TV	subscription	consisting	of	Sky	Signature.	Standard	set	up	fee	up	to	£99.
Installation	cost	up	to	£65.	Offers	may	apply.	Connect	to	TV	using	HDMI	cable.	All	Sky	Q	kit	is	loaned	to	you	at	no	cost	and	must	be	returned	at	the	end	of	your	relevant	subscription.	Sky	Q	1TB	box:	700GB	personal	storage.	Sky	Q	2TB	box:	1.7TB	personal	storage.	300GB	storage	reserved	by	Sky.	Apps,	Catch	Up	TV	and	On	Demand	content	require
broadband,	minimum	speeds:	SD:	3	Mb/s;	HD:	8Mb/s	UHD:	25Mb/s.	You	own	the	Sky	dish.	Prices	may	vary	if	you	live	in	a	flat.	You	must	get	any	consents	required	(e.g.	landlord's).	Email	address	required	so	we	can	keep	in	touch	about	your	services.	Calls	to	Sky	for	non-Sky	Talk	customers	cost	7ppm	plus	your	provider’s	access	charge.	Further	terms
apply.	UK,	Channel	Islands	and	Isle	of	Man	residential	customers	only.	Sky	Signature:	£40.50pm	with	a	24-month	minimum	term	subscription.	Prices	may	change	during	this	period.	Selection	of	shows/series	available	&	varies	each	month.TNT	Sports: £31	extra	a	month,	31-day	rolling	contract.	Cancel	anytime.	31	days’	notice	required	to	cancel.
Requires	a	Sky	TV	subscription	(from	£35.50pm)	and	Sky	Q	box.	Prices	may	change	during	this	period.	Not	available	in	conjunction	with	any	other	offer	or	to	existing	TNT	Sports	subscribers.	UK	Channel	Islands	and	Isle	of	Man	residential	customers	only.	Further	terms	apply.	Information	correct	as	of	1	April	2025.	Sky	Sports	Complete:	Ends
28/05/2025.	£20	extra	a	month.	24-month	minimum	term.	Thereafter	standard	monthly	pricing	applies	(currently	£35	extra	a	month	for	Sky	Q	customers,	£30	extra	for	Sky	Stream	or	Sky	Glass	customers).	Prices	may	change	during	this	period.	Requires	new	24-month	Sky	TV	minimum	term	(currently	£31.50	a	month	for	new	Sky	Q	customers,	from
£15	a	month	for	new	Sky	Stream	/	Glass	customers).	Not	available	in	conjunction	with	any	other	offer	or	to	existing	Sky	Sports	subscribers.	Sky	Sports+:	Watch	via	the	Sky	Sports+	channel	and	Sky	Sports	app.	App	available	on	Sky	Q,	Glass,	Stream	and	mobile	devices.	Only	available	with	a	Sky	Sports	Complete	subscription.	UK,	Channel	Islands	and
Isle	of	Man	residential	customers	only.	Further	terms	apply.	Information	correct	as	of	8/52024.​Sky	Sports	Premier	League: £20	extra	a	month,	31-day	rolling	contract.	Cancel	anytime.	31	days’	notice	required	to	cancel.	Requires	a	Sky	TV	subscription	(from	£31.50	a	month)	and	Sky	Q.	Prices	may	change	during	this	period.	Not	available	in	conjunction
with	any	other	offer	or	to	existing	Sky	Sports	subscribers.	UK	Channel	Islands	and	Isle	of	Man	residential	customers	only.	Further	terms	apply.	Information	correct	as	of	29	January	2025.	Sky	Sports	Football: £20	extra	a	month,	31-day	rolling	contract.	Cancel	anytime.	31	days’	notice	required	to	cancel.	Requires	a	Sky	TV	subscription	(from	£31.50	a
month)	and	Sky	Q.	Prices	may	change	during	this	period.	Not	available	in	conjunction	with	any	other	offer	or	to	existing	Sky	Sports	subscribers.	UK	Channel	Islands	and	Isle	of	Man	residential	customers	only.	Further	terms	apply.	Information	correct	as	of	29	January	2025.Sky	Cinema:	£10	extra	a	month	on	24-month	min.	term.	Offer	ends	2	April
2025.	Then,	Sky	Cinema	standard	pricing	applies,	currently	£13	per	month	for	Sky	Q	customers	with	Sky	Sports,	£19	for	Sky	Q	customers	without	Sky	Sports	or	£16	per	month	for	Sky	Glass	/	Sky	Stream	Customers	on	a	monthly	rolling	contract	(31	days	notice	to	cancel).	Requires	new	24-month	Sky	TV	minimum	term	(currently	£31.50	a	month	for
New	Sky	Q	customers,	from	£15	a	month	for	New	Sky	Stream	/	Glass	customers).	Prices	may	change	during	minimum	terms.	Not	available	in	conjunction	with	any	other	offer	or	to	existing	Sky	Cinema	subscribers.	UK,	Channel	Islands	and	Isle	of	Man	residential	customers	only.	discovery+:	Access	to	discovery+	Basic	available	at	no	extra	cost	(RRP
£3.99pm)	for	the	duration	of	your	Sky	TV	subscription.	If	you	upgrade	to	TNT	Sports,	you	can	access	discovery+	Premium	at	no	extra	cost	for	the	duration	of	your	TNT	Sports	subscription.	Content	available	in	the	discovery+	app.	Streamed	via	broadband,	minimum	download	speed	5	Mb/s	and	20	Mb/s	for	4K	content.	Separate	discovery+	account
setup	required.	If	you	currently	pay	for	a	discovery+	subscription	and	activate	this	service,	you	may	end	up	with	two	subscriptions.	To	avoid	this,	and	if	you	wish	to	take	advantage	of	this	offer	only,	cancel	your	existing	discovery+	subscription	in	accordance	with	its	terms	and	wait	until	it	ends	before	activating	this	offer.	discovery+	Privacy	Notice:
here	and	Terms	of	Use:	here	(	.Paramount+:	Access	to	Paramount+	Standard	available	at	£7.99	extra	pm.	Cancel	anytime.	If	you	upgrade	to	Sky	Cinema,	you	can	access	Paramount+	Basic	(with	ads)	at	no	extra	cost	(RRP	£4.99pm)	for	the	duration	of	your	Sky	Cinema	subscription.	If	you	already	have	Paramount+,	your	Paramount+	subscription	won’t
change	but	from	your	next	Paramount+	bill	you’ll	pay	less	for	it	as	long	as	you	have	a	Sky	Cinema	subscription.	Content	available	in	the	Paramount+	app.	Streamed	via	broadband,	minimum	download	speed	2	Mb/s	and	25	Mb/s	for	4K	UHD	and	HDR	content.	Separate	Paramount+	account	setup	required.	Cancel	anytime.	If	you	currently	pay	for	a
Paramount+	subscription	and	activate	this	service,	you	may	end	up	with	two	subscriptions.	To	avoid	this,	and	if	you	wish	to	take	advantage	of	this	offer	only,	cancel	your	existing	Paramount+	subscription	in	accordance	with	its	terms	and	wait	until	it	ends	before	activating	this	offer.	Paramount+	Privacy	Notice:	here and	Terms	of	Use:	here.	Vue
Cinema	Tickets:	Tickets	available	until	31	December	2025.	Maximum	of	two	standard	tickets	every	month	per	Sky	Cinema	customer.	Valid	for	showings	from	Sunday	to	Thursday.	Offer	not	available	to	customers	on	a	Sky	Cinema	trial	offer,	NOW	Cinema	Members	or	to	Virgin	Media	customers.	Requires	latest	version	of	MySky	app	to	generate
voucher	codes.	Redeem	codes	for	tickets	on	myvue.com,	in	Vue	app	or	at	Vue	box	office	for	a	2D	admission	ticket	(Regular	Seat,	Super	Saver,	or	Saver)	to	any	Vue	Cinema	in	the	UK	or	ROI.	Daily	limits	apply.	First	come,	first	served.	See	full	list	of	exclusions	and	available	upgrades	here	www.sky.com/vueticketsterms).	Upgrade	and	additional	fees	are
charged	by	and	payable	to	Vue.	Codes	must	be	redeemed	and	tickets	booked	before	the	end	of	the	calendar	month	in	which	codes	are	generated,	after	which	they	will	expire	and	cannot	be	re-activated.	Codes	may	not	be	used	in	conjunction	with	any	other	ticket	offer.	Each	voucher	code	is	valid	for	one	ticket	only.	If	you	cancel	your	Sky	Cinema
Subscription,	your	access	to	this	promotion	will	end	when	your	subscription	ends.Award-winning	Sky	Q:	Product	of	the	year:	set-top	boxes,	What	Hi-Fi?	Awards	2020.All	Sky	Q	kit	is	loaned	to	you	at	no	cost	and	must	be	returned	at	the	end	of	your	relevant	subscription.	Sky	Q	1TB	box:	700GB	personal	storage.	Sky	Q	2TB	box:	1.7TB	personal	storage.
300GB	storage	reserved	by	Sky.Multiscreen:	Requires	Sky	Q	box,	Sky	Signature	and	Multiscreen	subscriptions	and	Sky	Q	Mini(s)	connected	to	home	broadband.	For	optimal	network	performance	we	recommend	connecting	no	more	than	four	Sky	Q	Mini	boxes.	Watch	on	2	Sky	Q	Mini	boxes	simultaneously	with	a	Sky	Q	2TB	box	and	on	one	Sky	Q	Mini
with	a	Sky	Q	1TB	box.Sky	Whole	Home	£15pm	extra	on	a	31-day	rolling	subscription,	to	watch	Sky	TV	on	multiple	compatible	devices,	with	compatible	HDMI	port,	in	your	home.	Requires	an	additional	Sky	Glass	TV	or	a	Sky	Stream	puck	(Set-up	£0	first	additional	puck,	£39.95	extra	per	puck	thereafter)	and	broadband,	min	speed	30Mb/s.	Additional
5Mb/s	required	for	each	Sky	Stream	puck	added.	You	can	also	watch	on	other	compatible	devices	via	Sky	Go.	Sky	Go	Extra	included	in	Whole	Home	subscription.HD:	£0	for	the	first	2	months.	£9	extra	per	month	thereafter.	31	days’	notice	to	cancel.	Requires	Sky	Signature	(£29pm	month	and	new	24-month	minimum	term,	otherwise	£36.50	pm).	The
HD	channels	you	get	depend	on	your	Sky	TV/HD	subscription.	HD	ready	TV	required.	BBC	HD	Channels,	ITV	HD	(England	&	Wales	only),	Channel	4	HD,	NHK	World	HD	and	RT	HD	are	available	without	subscription.	General:	UK,	Channel	Islands	and	Isle	of	Man	residential	customers	only.	Further	terms	apply.Ultra	HD	pack:	£4pm	extra	on	a	31-day
rolling	subscription	to	watch	Sky	content	in	UHD/HDR	and	with	Dolby	Atmos.	Requires	HD	Pack	(£9pm	extra)	and	minimum	broadband	speed	25Mb/s.	Dolby	Digital	Plus	must	be	enabled	in	Settings	to	experience	Dolby	Atmos	sound.	UHD	compatible	device	required.	Not	all	content	available	in	UHD	and/or	HDR.	£1	Sky	Ultra	HD	for	24	months	when
bought	with	Sky	Cinema	(£10pm)	or	Sky	Sports	(£22pm).	Offer	ends	26/03/25.	Standard	pricing	(currently	£4	extra	a	month	for	Ultra	HD)	applies	thereafter	or	if	cancelled	and	resubscribed,	31	day	rolling	contract.	Offer	not	available	in	conjunction	with	any	other	offers.	Offer	available	online	only.Kids	pack:	£8	per	month.	Requires	Sky	Signature	from
£35.50pm.	Set-up:	New	customers:	£20;	Existing	Sky	Q	customers:	£20;	Existing	Sky+HD	customers	upgrading	to	Sky	Q:	£119.	31	days’	notice	to	cancel.Ad	Skip:	£6pm	on	a	31-day	rolling	subscription.	Ad	Skipping	allows	fast-forwarding	through	ads	in	on-demand	content,	including	all	Sky	and	paid	Entertainment	VOD,	ITVX,	and	Channel	4	apps.
Excludes	Netflix.	Cancel	anytime.	31	days’	notice	required	to	cancel.	Requires	Streaming	TV	subscription	and	Sky	Glass	or	Sky	Stream.	Sky	Sports	or	Cinema	on	a	contract:	Requires	new	minimum	term	on	your	Sky	TV	subscription.	You	must	keep	Sky	Sports	for	the	duration	of	your	minimum	term,	unless	you	also	add	Sky	Cinema	on	a	contract,	in
which	case	your	contract	will	end	and	you	will	enter	a	new	contract	for	all	your	TV	services	(Sky	TV,	Sports	and	Cinema).	HD,	Kids,	Ultra	HD:	31	day	contracts	apply	for	each	pack.Record	more/Store	more:	Compared	with	standard	500GB	Sky	HD	box.Sky	Store:	On	your	Sky	box:	For	Sky	TV	customers	with	black	Sky+	or	Sky	Q	box	connected	to
broadband.	Buy	&	Keep	unavailable	on	some	older	boxes	-	see	sky.com/boxcompatibility.	Requires	On	Demand	self	set-up	using	built-in	Wi-Fi	or	own	cable	or	On	Demand	connector	(£21.95	–	limits	apply).	Downloads	take	several	minutes	or	longer	to	start	viewing	if	speed	less	than	8Mbps	(HD)	or	3Mbps	(SD).	Sky+	subscription	needed	for	ongoing
access	to	downloaded	copy.	On	skystore.com:	Requires	connected	compatible	device	and	software	(see	skystore.com/help).	Register	up	to	4	devices;	a	title	can	be	streamed	to	1	(rent)	or	2	(Buy	&	Keep)	at	a	time.	Min	required	speed	for	streaming	3Mbps	(SD)	or	8Mbps	(HD).	HD	option	not	available	when	renting	and	is	not	supported	for	Buy	&	Keep
on	some	devices/set-ups.	Rentals	can’t	be	downloaded.	Buy	&	Keep	downloads	unavailable	on	NOW	TV,	Roku	and	YouView	boxes.	General:	Rent	from	£2.99-£9.99.	Buy	&	Keep	from	£7.99-£13.99.	Downloading	and	streaming	count	towards	any	usage	caps.	Buy	&	Keep	DVD	delivery	usually	within	5	working	days	from	official	DVD	release	date.Sky	Go:
Sky	TV	customers	only.	Selected	live	channels	and	on	demand	content	available	in	line	with	your	Sky	TV	subscription	at	no	extra	cost.	UK	only.	Streamed	via	broadband/3G/4G/Wi-Fi	(charges	may	apply).	Available	on	registered	compatible	devices	(content	may	vary).	Some	live	TV	programmes	will	be	unavailable	visit	go.sky.com.	See	compatible
device	and	software	requirements.	Sky	Go	Extra:	Sky	TV	customers	only.	No	extra	cost	with	Multiscreen.	Allow	up	to	24	hours	for	your	account	to	be	activated.	Concurrent	online	viewing	on	4	devices.	Download	selected	Sky	Go	content	in	the	UK	only	via	Wi-Fi.	Content	depends	on	your	Sky	TV	package.	Cinema/Sports	Pack(s)	required	to	download
movies/sports.	2	downloads	per	programme.	Content	deleted	from	device	48	hours	after	viewing	starts	or	no	later	than	30	days	after	download.Sky	Protect	Smart	Home	Insurance:	Home	insurance	underwritten	by	Zurich	Insurance	Company	Ltd.	18+	Wifi	Required.	Requires	Sky	Protect	App	(excludes	Huawei	devices).	Cover	limits,	eligibility	criteria
and	T&Cs	apply.	£250	correct	April	2023;	based	on	market	comparison	data.	See	sky.com/techprices.	Netflix	Standard	with	Ads:	£4.50pm	extra	thereafter	on	31	day	rolling	contract.	Prices	may	change.	Requires	Sky	Q	TV	subscription/Signature.	31	days’	notice	to	cancel.	Offer	cannot	be	redeemed	more	than	once.	Netflix	Basic	Subscription	RRP
£4.99/month.	Download	to	watch	on	the	go:	Netflix	content:	Download	using	Netflix	app.	Offline	viewing	of	Netflix	content	is	subject	to	the	Netflix	Terms	of	Use.Sky	Glass	and	Sky	Q	aggregate	content	from	Sky	TV	and	third	party	apps	so	content	is	available	to	search	and	watch	with	the	relevant	Sky	TV	and	third	party	app	subscription.	As	such,	Sky
has	more	Bafta	2022	and	Emmy	2021	winning	shows	and	films	(based	on	key	awards	like	‘best	drama	series’	or	‘best	actor’	)	than	any	other	TV	provider	in	the	UK.	This	table	(based	on	2022	and	2021	awards	data)	shows	the	names	of	the	winning	shows	and	films	available	across	each	provider	and	app.	Sky	Glass	and	Sky	Q	currently	have	more	Bafta
and	Emmy	winning	entertainment	than	key	content	providers	as	standard	across	the	UK.	Correct	as	of	11.08




